[Insert Company Logo Here]		Hearing (Noise) Health Surveillance Questionnaire  |  Confidential once completed
[COMPANY NAME] – HEALTH SURVEILLANCE – CONFIDENTIAL
HEARING (NOISE) HEALTH SURVEILLANCE QUESTIONNAIRE
A short questionnaire about noise at work and your hearing. It helps us protect your hearing and decide who needs a hearing test.
	Reference
	Version
	Date issued
	Review date

	ARB-HR-012
	2.0
	[DD/MM/YYYY]
	[DD/MM/YYYY]



	At a glance

	What it is for
	Recording noise exposure and early signs of hearing damage. It supports, but does not replace, hearing tests (audiometry) by a competent person.

	Who fills it in
	The worker fills in Sections 1–6. The responsible person fills in Section 7 and arranges audiometry or referral.

	When
	Before someone starts noisy work (baseline), then every year, and before each audiometry appointment. At any time if hearing changes.

	Time needed
	About 10 minutes for the worker. About 10 minutes for the review.

	You will need
	A list of the noisy tools and machines you use, and the hearing protection you wear.

	Where it goes
	The questionnaire goes to [OH provider] or the sealed confidential health file. The outcome (the health record) goes in the health surveillance file, separate from the personnel file. Kept for [at least 40 years – see guidance].



	Guidance for the business owner – remove before issue
Replace everything in [red] and delete the red boxes before issue.
The law. The Control of Noise at Work Regulations 2005 set the action values in the table below. Where your risk assessment shows a risk to hearing, workers must have suitable health surveillance, which must include hearing tests (regulation 9). HSE says this applies to everyone likely to be regularly exposed above the upper exposure action value (85 dB(A)), or at risk for any other reason. Sources: HSE "Health surveillance for hearing"; HSE L108 Controlling noise at work, 3rd edition 2021 (checked 23/09/2026).
This form is not a hearing test. Use it to collect history and symptoms and to flag who needs referral. Anyone regularly above 85 dB(A) must also have audiometry by a competent person, under an occupational health professional (doctor or trained nurse). HSE suggests a baseline test, then yearly tests for the first 2 years, then every 3 years, or more often if problems are found. Source: HSE "Health surveillance for hearing" (checked 23/09/2026).
Arb work is noisy. HSE's tree work guidance says to suspect a noise risk if you cannot hold a normal conversation at 2 metres without raising your voice, or if people use noisy powered tools for more than about 30 minutes a day. Chainsaws and chippers are typical. Use the manufacturers' declared noise levels and your noise risk assessment [ref]. Source: HSE "Noise-induced hearing loss" (tree work) (checked 23/09/2026).
Attending tests. Employees must attend health surveillance when you ask, in working hours, at your cost (regulation 9(5)). Source: L108 (checked 23/09/2026).
Records. Keep a health record of the dates and outcomes of hearing checks, without confidential medical detail unless the worker agrees in writing. Act on your OH provider's advice and review your noise risk assessment when damage is found. HSE says keep records at least while you employ the person where the regulations set no period; we recommend [40 years]. Source: HSE "Health surveillance – record keeping" (checked 23/09/2026).
RIDDOR. Occupational deafness is not in HSE's list of reportable occupational diseases, so it is not RIDDOR reportable. Record it and act on it all the same. Source: HSE "Reportable occupational diseases" (checked 23/09/2026).
Links. Use with the Medical (Fitness for Work) Questionnaire (ARB-HR-010) and HAVS Health Surveillance Questionnaire (ARB-HR-011). Self-employed subcontractors should arrange their own surveillance; ask for evidence on the Subcontractor Onboarding Checklist (ARB-HR-008).



	Noise action values (daily or weekly personal exposure)
	Level
	Daily exposure
	Peak
	What we must do

	Lower exposure action value
	80 dB(A)
	135 dB(C)
	Assess the risk, give information and training, and make hearing protection available.

	Upper exposure action value
	85 dB(A)
	137 dB(C)
	Reduce noise at source, mark hearing protection zones, make wearing hearing protection compulsory, and provide health surveillance including audiometry.

	Exposure limit value
	87 dB(A)
	140 dB(C)
	Must not be exceeded. This limit takes account of the hearing protection worn.






How to use this form
	1
	Tick the type of check in Section 1.

	2
	List the noisy tools you use or work near in Section 2. A rough idea of time is fine.

	3
	Answer every question in Sections 3–5. If you are not sure, tick Yes and tell us more.

	4
	Sign Section 6 and hand the form to [responsible person] in the envelope provided.

	5
	The responsible person completes Section 7 and tells you what happens next, including any hearing test.



	Your privacy
We use your answers only for health surveillance and fitness for work, under UK GDPR Article 9 and the DPA 2018 Schedule 1 (employment and health conditions).
Your answers are confidential. Only [responsible person] and our OH provider see them. They are kept separate from your personnel file. Your Team Leader is only told the outcome, for example "moulded ear plugs to be issued".
Hearing loss from noise is permanent, but it can be prevented. Telling us about changes early helps you keep the hearing you have.
If you would like this form in a different format, or someone to go through it with you, just ask.




		1
	Your details
Section 1 of 7  ·  About 2 minutes  ·  Worker



	☐  Baseline – before noisy work starts
	☐  Annual review

	☐  Before a hearing test
	☐  Extra check – my hearing has changed

	☐  Employee
	☐  Subcontractor



	Full name
	
	Job title
	

	Date of birth
	
	Date completed
	

	Team Leader / Manager
	
	Date of last hearing test
	







		2
	Noise at work
Section 2 of 7  ·  About 3 minutes  ·  Worker



Tick each tool or machine you use or work close to. For example: "feeding the chipper 3 hours a day, foam plugs".



	Tool or machine
	I use it or work near it
	Roughly how long per day
	Hearing protection you wear (type)

	Chainsaw
	☐
	
	

	Wood chipper (feeding or working near)
	☐
	
	

	Stump grinder
	☐
	
	

	Brushcutter, clearing saw or strimmer
	☐
	
	

	Hedge cutter
	☐
	
	

	Leaf blower
	☐
	
	

	Mower (pedestrian or ride-on)
	☐
	
	

	Tractor, MEWP or plant with the engine running
	☐
	
	

	Log splitter or firewood processor
	☐
	
	

	Breaker, cut-off saw or post driver
	☐
	
	

	Generator or compressor
	☐
	
	

	Other: [tool]
	☐
	
	



	How often do you wear hearing protection when doing noisy work?
	☐  Always
	☐  Sometimes
	☐  Rarely or never



What type do you wear? Tick all that apply.
	☐  Foam ear plugs
	☐  Moulded or custom ear plugs
	☐  Ear defenders on my helmet

	☐  Headband ear defenders
	☐  Communication or Bluetooth ear defenders
	☐  None




	Is there anything that makes hearing protection hard to wear or use?
For example: "Too hot in summer", "I take them off to hear the climber", "They do not fit well with my glasses". Tell us so we can find a better option.

	




		3
	Your hearing history
Section 3 of 7  ·  About 3 minutes  ·  Worker



Annual review: tell us about anything new since your last check.
		Question
	Yes
	No
	If yes, tell us more

	Ears and hearing

	Have you ever been told you have hearing loss or an ear problem? For example tinnitus, perforated ear drum or balance problems.
	☐
	☐
	

	Have you had an ear operation, a serious ear infection, or discharge from your ears?
	☐
	☐
	

	Do you use a hearing aid or other hearing device?
	☐
	☐
	

	Have you had a head injury that affected your hearing?
	☐
	☐
	









		Question
	Yes
	No
	If yes, tell us more

	Noise outside this job

	Have you worked in noisy jobs before? For example forestry, construction, factories, farming or the armed forces.
	☐
	☐
	

	Do you have noisy hobbies? For example shooting, motorsport, loud music, or using power tools at home.
	☐
	☐
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	Signs of hearing damage
Section 4 of 7  ·  About 2 minutes  ·  Worker



Temporary dullness or ringing after noise is an early warning sign. Tell us even if it goes away.
		Question
	Yes
	No
	If yes, tell us more

	After noisy work, do your ears ring, buzz or feel muffled?
	☐
	☐
	

	Do you have ringing, buzzing or whooshing in your ears (tinnitus) at other times?
	☐
	☐
	

	Do you struggle to hear conversations, especially with background noise?
	☐
	☐
	

	Do you often ask people to repeat themselves?
	☐
	☐
	

	Do other people say you have the TV or radio too loud?
	☐
	☐
	

	Do you have ear pain, discomfort or discharge?
	☐
	☐
	

	Do you have dizziness or balance problems?
	☐
	☐
	










		5
	Hearing and safety at work
Section 5 of 7  ·  About 2 minutes  ·  Worker



		Question
	Yes
	No
	If yes, tell us more

	Do you ever have difficulty hearing warnings, radio messages, whistles or shouted instructions on site?
	☐
	☐
	

	Do you feel your hearing is affecting your work or safety in any way?
	☐
	☐
	

	Would you like a hearing test or further support?
	☐
	☐
	









		✓
	I know hearing protection must be worn…
	Initials

	☐
	When using a chainsaw, chipper, stump grinder or other noisy tool
	

	☐
	When working within [distance] of a running chipper, stump grinder or saw
	

	☐
	In any area marked as a hearing protection zone
	

	☐
	Whenever the site risk assessment or my Team Leader says so
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	Your declaration
Section 6 of 7  ·  About 1 minute  ·  Worker



The information I have given is true and complete to the best of my knowledge. I will tell [responsible person] if my hearing changes. I will attend hearing tests when asked. I understand my answers may be shared in confidence with the OH provider.
	
	Worker

	Name
	

	Signature
	

	Date
	







		7
	Review and outcome
Section 7 of 7  ·  About 10 minutes  ·  Responsible person  ·  Confidential



	Reviewed by
	
	Date reviewed
	

	Estimated daily exposure
	
	Source (risk assessment ref)
	



Outcome (tick all that apply)
	☐  Regularly above 85 dB(A). On the audiometry programme with [provider].

	☐  Between 80 and 85 dB(A). Information, training and hearing protection provided. Audiometry if at risk for any other reason.

	☐  Questionnaire flags a concern. Refer to OH or arrange audiometry now.

	☐  Urgent: sudden hearing loss, ear pain or discharge. Advise the worker to see their GP or NHS 111 today.

	☐  Hearing protection reviewed (type, fit, issue).

	☐  Noise risk assessment reviewed.



Audiometry and OH results – record the outcome only, not the audiogram.
	Date
	Test by
	Outcome or category given by the provider
	Action agreed
	Next test due

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	






	We have discussed the outcome and next steps above.
	
	Responsible person
	Worker

	Name
	
	

	Signature
	
	

	Date
	
	




	Related documents
	Reference
	Document

	ARB-HR-010
	Medical (Fitness for Work) Questionnaire

	ARB-HR-011
	HAVS Health Surveillance Questionnaire

	ARB-HR-008
	Subcontractor Onboarding Checklist

	[ref]
	Noise Risk Assessment, PPE Register and Health & Safety Policy






	Document control
	Document
	Hearing (Noise) Health Surveillance Questionnaire (ARB-HR-012)

	Owner
	Company Director

	Approved by
	[Name, role]

	Status
	Controlled template – Live once approved

	Review
	At least every 12 months, and sooner if the law, guidance or the way you work changes



	Ver.
	Date
	Author
	Summary of changes

	1.0
	01/07/2026
	Arborella Consultancy Ltd
	Initial release

	2.0
	23/09/2026
	Arborella Consultancy Ltd
	Retitled and rewritten as a health surveillance questionnaire that supports audiometry. Added action values table, noisy tools table, hearing protection questions, noise history, safety questions, knowledge check, privacy note, referral outcome and audiometry log.

	
	
	
	






[COMPANY NAME]  –  Hearing (Noise) Health Surveillance Questionnaire  –  ARB-HR-012
Version: [VERSION]   Date Issued: [DATE]   Review Date: [REVIEW DATE]   						Page 1 of 2
Not controlled when printed.
