LOGO [Insert Company Logo Here]

COMPANY
GENERIC RISK ASSESSMENT (GRA) – OFFICE & YARD OPERATIONS

Activity / Task: General office administration, workshop activities and yard operations including storage, vehicle movements and welfare facilities
Document Ref: ARB-GRA-16
Version: ____    Date Issued: ____    Review Date: ____
Assessed by: ______________________________

1. Scope of Risk Assessment
This Generic Risk Assessment (GRA) covers foreseeable hazards within office, workshop and yard environments, including fire safety, welfare facilities, electrical safety, storage, vehicle movements, manual handling and general workplace safety. This document must be read alongside the Fire Risk Assessment and any relevant task-specific GRAs.
2. Responsibilities
Management must ensure compliance with relevant health and safety legislation, maintain safe premises, provide adequate welfare facilities, complete statutory inspections and ensure suitable supervision.
Team Leaders are responsible for maintaining housekeeping standards, monitoring yard vehicle movements, and ensuring safe storage of materials and equipment.
Employees must follow safe working procedures, report hazards or defects immediately and cooperate with control measures.
3. Persons at Risk
☒ Employees    ☒ Contractors    ☒ Visitors    ☒ Members of the Public (where applicable)
4. PPE Requirements
Office: No specific PPE required unless undertaking task-specific activities. Yard/Workshop: Safety footwear (EN ISO 20345), high visibility clothing where vehicle movements occur, gloves and eye protection where required.
5. Emergency Arrangements
Emergency procedures must align with the Fire Risk Assessment. Fire exits must be clearly marked and unobstructed. Fire extinguishers must be serviced annually. A designated muster point must be identified. First aid kits and eye wash stations must be available. Emergency contact details and nearest A&E must be displayed.
6. Risk Matrix & Scoring
Risk is assessed using Likelihood (L) and Severity (S). Each rating must show the component scores and the calculation: L × S = Risk Rating. Initial risk is assessed before controls. Residual risk is reassessed after the listed controls using a new Residual L and Residual S score; these must not be copied from the initial assessment without review.
	Severity ↓ / Likelihood →
	1 Rare
	2 Unlikely
	3 Possible
	4 Likely
	5 Very Likely

	1 Minor
	1
	2
	3
	4
	5

	2 First Aid
	2
	4
	6
	8
	10

	3 Medical
	3
	6
	9
	12
	15

	4 Major
	4
	8
	12
	16
	20

	5 Fatal
	5
	10
	15
	20
	25



Risk bands: 1–4 Low | 5–9 Medium | 10–16 High | 17–25 Intolerable
7. Relevant UK Legislation, Guidance & Good Practice
Health and Safety at Work etc. Act 1974
Management of Health and Safety at Work Regulations 1999
Workplace (Health, Safety and Welfare) Regulations 1992
Regulatory Reform (Fire Safety) Order 2005
Provision and Use of Work Equipment Regulations 1998 (PUWER)
Manual Handling Operations Regulations 1992 (as amended)
Control of Substances Hazardous to Health Regulations 2002 (COSHH)
Electricity at Work Regulations 1989
Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 2013 (RIDDOR)
HSE INDG236 – Maintaining Workplace Welfare
8. Hazards & Control Measures
	Hazard
	Persons at Risk
	How Harm May Occur
	Initial L
	Initial S
	Initial L×S
	Control Measures
	Res. L
	Res. S
	Res. L×S

	Fire and evacuation failure
	All occupants
	Injury due to blocked escape routes or inadequate response
	3
	5
	15
	Fire Risk Assessment completed and reviewed annually; escape routes kept clear; fire alarm tested weekly; extinguishers serviced annually; evacuation drills conducted; staff trained in procedures.
	1
	5
	5

	Electrical fault or damaged equipment
	All occupants
	Electric shock or fire
	3
	5
	15
	Fixed wiring inspected periodically; portable appliances subject to PAT testing; defective equipment removed from service; no unauthorised equipment permitted.
	1
	5
	5

	Vehicle movement in yard
	Employees, visitors
	Collision or crush injury
	3
	5
	15
	Designated vehicle routes; segregated pedestrian walkways; reversing alarms fitted; banksman used where required; speed limits enforced; high visibility clothing worn.
	1
	5
	5

	Slips, trips and falls
	All occupants
	Injury due to poor housekeeping or wet floors
	3
	4
	12
	Good housekeeping maintained; spillages cleaned immediately; cables managed; adequate lighting provided; grit used during icy conditions.
	1
	4
	4

	Manual handling of materials
	Employees
	Musculoskeletal injury
	3
	4
	12
	Manual Handling GRA applied; mechanical aids provided; storage arranged to minimise lifting from height; training provided.
	1
	4
	4

	Exposure to hazardous substances (fuels, oils, cleaning products)
	Employees
	Skin irritation, inhalation or eye injury
	3
	4
	12
	COSHH assessments completed; substances stored securely; spill kits available; eye wash stations provided; PPE worn as required.
	1
	4
	4

	Poor workstation ergonomics
	Office staff
	Repetitive strain injury or musculoskeletal disorder
	3
	3
	9
	Display Screen Equipment assessments completed; adjustable seating provided; breaks encouraged; reasonable adjustments made.
	1
	3
	3

	Poor welfare facilities
	Employees, visitors
	Health issues due to inadequate sanitation
	2
	4
	8
	Welfare facilities maintained in accordance with Workplace Regulations; drinking water provided; cleaning schedule implemented.
	1
	4
	4


9. Review & Monitoring
This GRA must be reviewed annually, following any incident, structural changes to premises, or changes in legislation or audit recommendation.
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