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COMPANY
GENERIC RISK ASSESSMENT (GRA) – ARBORICULTURAL SURVEY WORK

Activity / Task: Arboricultural survey work to assess trees/vegetation, define scope of works and prepare quotations
Document Ref: ARB-GRA-19
Version: ____    Date Issued: ____    Review Date: ____
Assessed by: ______________________________

1. Scope of Risk Assessment
This Generic Risk Assessment (GRA) covers arboricultural survey work undertaken to inspect trees and sites, assess new works, develop recommendations and produce quotations. It includes travel to/from sites, working alone or in pairs, work in public places, working near highways and water, and the use of basic survey equipment (e.g., tape, diameter tape, mallet, probe, clinometer, rangefinder, camera, tablet/phone). This GRA must be read alongside a Site-Specific Risk Assessment (SSRA) and the Lone Working Procedure.
2. Responsibilities
Managers must ensure surveyors are trained and competent for the work undertaken, that suitable lone working arrangements are in place, and that safe systems of work are implemented and monitored.
Team Leaders (where survey work is undertaken in teams) must brief the SSRA, confirm emergency arrangements, and ensure appropriate public interface controls are in place.
Surveyors must follow the Lone Working Procedure, complete dynamic risk assessments, wear required PPE, and stop work if conditions become unsafe or if aggressive behaviour is encountered.
3. Persons at Risk
☒ Employees / surveyors    ☒ Contractors (if accompanying)    ☒ Members of the Public    ☒ Clients / residents    ☒ Other road users
4. PPE Requirements
PPE must be proportionate to the site and task. As a minimum: suitable footwear with good grip and ankle support; high visibility clothing when working near highways/vehicle routes; and a safety helmet where there is a foreseeable risk from falling material (e.g., working beneath trees in windy conditions, deadwood presence, or active tree work nearby). Additional PPE (gloves, eye protection, buoyancy aid near water, etc.) as identified by the SSRA.
5. Emergency Arrangements
Emergency arrangements must align with the Lone Working Procedure and FISA 802 Emergency Planning (where applicable). Surveyors must carry a charged mobile phone, have sufficient signal or alternative communication plan, and record precise site location (including What3Words where appropriate). Nearest A&E location must be identified for remote sites. A personal first aid kit should be carried for lone working, and a vehicle first aid kit must be available where survey is vehicle-based.
6. Risk Matrix & Scoring
Risk is assessed using Likelihood (L) and Severity (S). Each rating must show the component scores and the calculation: L × S = Risk Rating. Initial risk is assessed before controls. Residual risk is reassessed after the listed controls using a new Residual L and Residual S score; these must not be copied from the initial assessment without review.
	Severity ↓ / Likelihood →
	1 Rare
	2 Unlikely
	3 Possible
	4 Likely
	5 Very Likely

	1 Minor
	1
	2
	3
	4
	5

	2 First Aid
	2
	4
	6
	8
	10

	3 Medical
	3
	6
	9
	12
	15

	4 Major
	4
	8
	12
	16
	20

	5 Fatal
	5
	10
	15
	20
	25



Risk bands: 1–4 Low | 5–9 Medium | 10–16 High | 17–25 Intolerable
7. Relevant UK Legislation, Guidance & Good Practice
Health and Safety at Work etc. Act 1974
Management of Health and Safety at Work Regulations 1999
Workplace (Health, Safety and Welfare) Regulations 1992 (where applicable to offices/depots)
Provision and Use of Work Equipment Regulations 1998 (PUWER) (for work equipment used)
Control of Substances Hazardous to Health Regulations 2002 (COSHH) (for exposure to hazardous substances)
Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 2013 (RIDDOR)
Electricity at Work Regulations 1989 (where working near electrical equipment/overhead lines)
Road Traffic Act 1988 and Highway Code (where working near roads)
HSE HSG47 – Avoiding Danger from Underground Services (where probing/digging/inspection could disturb ground)
FISA 802 – Emergency Planning (where forestry/arboriculture fieldwork applies)
FISA 804 – Electricity at Work Forestry & Arboriculture (where applicable)
FISA 805 – Training and Certification (competence)
8. Hazards & Control Measures
	Hazard
	Persons at Risk
	How Harm May Occur
	Initial L
	Initial S
	Initial L×S
	Control Measures
	Res. L
	Res. S
	Res. L×S

	Lone working: loss of contact, becoming lost, delayed assistance
	Surveyor
	Injury/illness with delayed response; disorientation in unfamiliar terrain
	4
	4
	16
	Lone Working Procedure followed; pre-notification of itinerary and expected check-in/out times; regular welfare check calls/messages; carry charged phone + power bank; ensure vehicle fuel adequate; carry torch; suitable clothing for weather; maps/sat nav; stop work and return to safe point if lost or visibility deteriorates; remote sites: inform a named contact and provide What3Words/OS grid reference.
Escalation process if check-in missed (e.g. Manager to attempt contact and initiate welfare check).
	1
	4
	4

	Aggression, antisocial behaviour, dogs or confrontation with landowners/public
	Surveyor, public
	Threats, assault, intimidation or dog bite
	3
	5
	15
	Dynamic assessment on arrival; avoid entering premises if unsafe; keep exit route and vehicle access clear; do not challenge aggressive persons; withdraw to safe location; report incidents to Manager; where risk identified, conduct surveys in pairs; carry ID and authorisation letters; avoid surveying after dark; follow lone worker escalation process; call police if immediate threat.
	1
	5
	5

	Slips, trips and falls on uneven ground
	Surveyor
	Sprains, fractures, head injury
	4
	4
	16
	Suitable footwear with grip/ankle support; maintain situational awareness—do not walk while focusing on tablet/notes; use walking stick/pole where terrain dictates; avoid unstable slopes/loose ground; manage pace; adequate lighting/torch in low light; stop work during severe weather where footing is compromised.
	1
	4
	4

	Working near water (ponds, ditches, rivers)
	Surveyor
	Fall into water, cold shock, drowning
	3
	5
	15
	Avoid working alone close to water where practicable; maintain safe stand-off distance; identify access/egress points; wear suitable buoyancy aid where required by SSRA; do not enter water; consider weather/flow; notify Manager for high-risk locations.
	1
	5
	5

	Falling objects from trees (deadwood, hanging limbs, fungal brackets, snow/ice)
	Surveyor
	Head injury from falling material
	3
	5
	15
	Pre-inspection from safe distance; avoid standing under deadwood/hangers; helmet worn where risk is foreseeable; do not survey beneath trees during high winds/ice storms; maintain a safe position and limit time under canopy; stop work if audible cracking or movement observed.
Do not conduct close inspection where climbing/MEWP work is actively taking place.
	1
	5
	5

	Working near highways/traffic/vehicle routes
	Surveyor, road users, public
	Being struck by moving vehicles
	3
	5
	15
	SSRA considers traffic exposure; high visibility clothing worn; keep safe distance from live carriageway; park safely and legally; use lookout/banksman when crossing/working close to traffic; where required, implement traffic management to Chapter 8 standard by competent provider; avoid peak traffic times where practicable.
	1
	5
	5

	Exposure to hazardous substances / contaminated land / fly-tipped waste (incl. sharps, asbestos suspicion)
	Surveyor
	Infection, dermatitis, inhalation of fibres/dust
	3
	5
	15
	Do not handle unknown waste; do not disturb suspected asbestos—leave undisturbed and report; maintain stand-off from fly-tipping; carry nitrile gloves and hand sanitiser; cover cuts; wash hands before eating/drinking; report sharps to landowner/client for specialist removal; tetanus vaccination kept up to date; follow COSHH where exposure possible.
	1
	5
	5

	Zoonotic disease and pests (ticks/Lyme disease, animal faeces, stings, OPM where present)
	Surveyor
	Illness, allergic reaction
	3
	4
	12
	Appropriate clothing; insect repellent where needed; tick checks after fieldwork; avoid contact with livestock/faeces; wash hands; carry antihistamine where appropriate (not as medical advice); follow specific OPM procedure where risk is identified; seek medical advice promptly for suspected tick bite symptoms.
	1
	4
	4

	Manual handling of equipment and samples
	Surveyor
	Musculoskeletal injury
	3
	3
	9
	Keep kit lightweight; use rucksack with hip straps; avoid overloading; team lift heavy items; take breaks; apply ARB-GRA-12 Manual Handling; use vehicle positioning to minimise carrying distance.
	1
	3
	3

	Weather exposure: heat, cold, sun, wind, lightning
	Surveyor
	Heat stress, hypothermia, sunburn, struck by lightning, falling material in wind
	4
	4
	16
	Check forecast; carry water; sunscreen/hat as appropriate; warm layers/waterproofs; schedule breaks and shelter; stop work during electrical storms or high winds; adjust plan based on conditions; inform Manager if postponement required.
	1
	4
	4

	Device distraction and DSE strain (tablet/phone use, repetitive posture)
	Surveyor
	Neck/shoulder strain, headaches, reduced awareness leading to trips
	3
	3
	9
	Do not walk while typing; take micro-breaks; alternate hands; use voice notes where suitable; adjust strap/hold position; complete DSE self-assessment for frequent tablet use; report persistent discomfort.
	1
	3
	3

	Electrical hazards (overhead lines, external equipment)
	Surveyor
	Electric shock or burn
	2
	5
	10
	Identify overhead lines and maintain safe distances; do not use long measuring poles near lines; follow FISA 804 where applicable; stop and consult Manager/DNO where clearance uncertain.
	1
	5
	5


9. Review & Monitoring
This GRA must be reviewed annually, following any incident/near miss, changes in working practices, changes to lone working arrangements, or changes in legislation/guidance.
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