[Insert Company Logo Here]	Infection Prevention and Hygiene Policy  |  [Company policy]
[COMPANY NAME]  –  POLICY
INFECTION PREVENTION AND HYGIENE POLICY
How we protect ourselves from infections and skin hazards in outdoor tree and landscape work, stop bugs spreading in the team, and keep working safely through an outbreak.
	Reference
	Version
	Date issued
	Review date

	ARB-POL-31
	2.0
	[DD/MM/YYYY]
	[DD/MM/YYYY]



	At a glance

	What it covers
	Hygiene and welfare; leptospirosis, ticks and Lyme disease, tetanus, dog fouling, bird droppings, blue-green algae; needles; OPM hairs and giant hogweed; coughs, flu, COVID and stomach bugs; outbreaks and pandemics.

	Who it applies to
	Everyone who works for us or on our behalf, including subcontractors and agency workers.

	The key rule
	Wash your hands before you eat, cover cuts, check for ticks, never touch needles, and stay home if you are too ill to work.

	Who to contact
	[Team Leader / Manager name and phone]

	Time to read
	About 20 minutes. The one-page summary takes 2 minutes.

	Where it is kept
	[Shared drive / office / van folder]. Reviewed every 12 months.



	Guidance for the business owner – remove before issue
In force now (checked 26/09/2026)
1. Health and Safety at Work etc. Act 1974 (ss2 and 3) and Management of Health and Safety at Work Regulations 1999 (reg 3 risk assessment; record findings if you have 5 or more employees; regs 16 to 19 for new and expectant mothers and young persons).
1. COSHH 2002: "substances hazardous to health" include biological agents. Assess the risks from soil, water, animal and bird-borne infections, and record the controls.
1. Welfare: the Workplace (Health, Safety and Welfare) Regulations 1992, regs 20 to 25 (toilets, washing, drinking water, rest and eating facilities). At temporary work sites these apply "so far as is reasonably practicable" (reg 3(3)), and on agricultural or forestry land away from main buildings regs 20 to 22 also apply on that basis (reg 3(5)). Construction sites are covered instead by CDM 2015 Schedule 2: toilets, washing with clean hot and cold, or warm, running water, soap and drying, drinking water, changing and rest facilities. HSE CIS59 allows transient sites (up to about a week) to use the owner’s, local business or public facilities only by clear agreement, and public toilets only where nothing else is practical.
1. RIDDOR 2013, reg 9: diseases attributed to occupational exposure to a biological agent are reportable (HSE: where there is reasonable evidence work was the likely cause; colds and flu are generally not reportable).
1. Respiratory infections: UKHSA "Living safely with respiratory infections, including COVID-19" and "People with symptoms of a respiratory infection including COVID-19" are the current guidance for England (last updated June 2022; still current on GOV.UK). Scotland, Wales and Northern Ireland publish their own public health advice. There are no legal COVID restrictions in force.
1. Sick pay: SSP is £123.25 a week, or 80% of average weekly earnings if lower, paid for every day off sick that would normally be worked (GOV.UK, updated September 2026). Employment Rights Act 2025 changes from 6 April 2026 removed the waiting days and the lower earnings limit.
1. Health data: UK GDPR Article 9 and DPA 2018 Schedule 1. The PPE at Work Regulations 1992 (as amended in 2022) cover workers as well as employees.
Coming changes to watch
1. UK Covid-19 Inquiry. Module reports and government responses are still being published in 2026. Update: check whether new national pandemic guidance for employers follows, and update Section 9 and ARB-POL-14.
1. UKHSA winter guidance can change each autumn. Update: check GOV.UK every September before the toolbox talk.
1. Ticks and TBE. UKHSA updated its tick awareness guidance on 6 August 2026 and is monitoring tick-borne encephalitis. Update: check at each review.
1. OPM zones are often updated each year (ARB-POL-13). Update: check the GOV.UK maps each spring.
Errors fixed from the original: the 2020 "Virus Policy" was written for the COVID lockdown. It had out-of-date medical statements ("it is not yet known exactly how coronavirus spreads"), fixed 2 metre rules, cheque handling, an NHS image copied from a website, and no legal basis. It covered no outdoor infection hazards. The useful principles are kept: stay home if unwell, handwashing for 20 seconds, fixed teams, staggered yard times (Appendix D), extra vehicles, and the Team Leader’s decision on customer welfare facilities.
Sources: NHS (leptospirosis, Lyme disease, tetanus, toxocariasis, diarrhoea and vomiting, handwashing); UKHSA and GOV.UK (leptospirosis, psittacosis, living safely with respiratory infections, tick awareness, TBE blog 21/05/2026, algal blooms, SSP); HSE (CIS59, RIDDOR biological agents, sharps first aid, leptospirosis data sheet); Forest Research OPM manual chapter 8; nidirect (giant hogweed); legislation.gov.uk (SI 1992/3004, SI 2015/51).
Tailor it. Choose your van hand-wash kit, and decide on flu vaccination, insect repellent and an occupational health review of vaccinations such as tetanus (and hepatitis B if your work often involves needle finds: ask your occupational health provider). Fill in everything in [red], and delete this box before issue.
Arborella provides this template as documentation support. It is not legal or medical advice. Health questions should go to an occupational health provider, a GP or NHS 111.



	If your business is larger (optional – delete if it does not apply)
Record your COSHH assessment for biological hazards (5 or more employees). A contract with an occupational health provider can cover vaccination reviews, advice after bites or needle injuries, and fitness for work.
On large or long contracts, hire welfare units and set a cleaning schedule. Public sector clients may have their own outbreak procedures: map them to Section 9 in the contract file.
Name an outbreak lead and a deputy, and test the pandemic plan with the continuity plan every year (ARB-POL-14).



	This policy on one page
1. Wash your hands with soap and water before eating, drinking or smoking, and at the end of the day. Cover cuts with waterproof plasters.
1. Every job has a toilet, warm water, soap and drinking water. Ask the customer first. Never assume.
1. Check for ticks every day. Carry the "tell your GP" card (Appendix A).
1. Never touch needles with your hands. If you are pricked, make it bleed, wash it and get medical advice the same day.
1. Do not touch OPM nests or giant hogweed sap.
1. Too ill to work? Stay home and ring your Team Leader. In an outbreak we use fixed teams and staggered times.




	1
	Why we have this policy
Section 1 of 10  ·  About 2 minutes to read  ·  Everyone

	1.1	Our work puts us in close contact with soil, water, plants, animals, droppings and litter, and with each other in vans and on site. Most of the time this is harmless. Occasionally it can make people ill.



1.2	This policy explains the main infection and skin hazards in tree surgery, landscaping and grounds maintenance, how we control them, and what to do if you are worried. It also covers coughs, colds, flu and COVID-type illness, and our plan for a future outbreak or pandemic.
1.3	The law requires us to assess and control hazards to health, including biological agents such as bacteria and viruses (Control of Substances Hazardous to Health Regulations 2002, COSHH), and to provide toilets, washing facilities and drinking water.
	This policy is not medical advice
It gives general information from the NHS, UKHSA and HSE. If you are worried about your health, speak to your GP or call NHS 111. In an emergency, call 999. Nobody at work will diagnose you or tell you what treatment you need.



	2
	Everyday hygiene: the basics
Section 2 of 10  ·  About 2 minutes to read  ·  Everyone

	2.1	Most infections from outdoor work get in through your mouth, cuts and grazes, or your eyes. These simple habits block most of them:



	Habit
	When and how

	Wash your hands
	With soap and water for about 20 seconds (NHS). Always before eating, drinking, smoking or vaping, after the toilet, after taking gloves off, and at the end of the day. Use hand sanitiser only when soap and water are not available.

	Cover cuts and grazes
	With a waterproof plaster before you start, and replace it if it gets wet or dirty.

	Wear gloves
	For handling soil, brash, leaf litter, compost, stumps and waste. Wash your hands after taking them off.

	Keep hands away from your face
	Do not rub your eyes or wipe your mouth with dirty gloves or hands.

	Eat and drink in a clean place
	Away from the work area, for example in the cab after washing your hands. Keep food and drink sealed.

	Keep clean and dirty apart
	Dirty gloves, PPE and clothing go in a separate bag or box, not on the dashboard or with food.

	Clean shared kit
	Wipe down steering wheels, controls and shared tools regularly, and more often during an outbreak.



	What this means for you
You have been raking out leaf litter from under a laurel hedge all morning. Before you open your sandwiches, take your gloves off, wash your hands at the van with warm water and soap, and dry them on a paper towel. Hand gel on dirty hands does not do the same job.



	3
	Welfare and handwashing facilities
Section 3 of 10  ·  About 2 minutes to read  ·  Managers, Team Leaders

	3.1	Everyone must have access to a toilet, handwashing with warm water, soap and a way to dry hands, and drinking water, on every job. How we provide this depends on the site.



	Type of job
	How we provide welfare

	Every vehicle, every day
	A hand-wash station: [warm water container / heated water carrier], soap, paper towels and a waste bag. Drinking water. Hand sanitiser as a backup. A first aid kit and eye wash (Appendix B).

	Short jobs at homes and businesses (up to about a week)
	Agree with the customer before the job that the crew can use their toilet. If not, arrange nearby facilities with a local business, with their agreement. Public toilets only where nothing else is practical.

	Longer jobs, large sites and remote sites
	Hire a portable toilet and welfare unit, or use the client’s welfare, as planned in the RAMS.

	Construction sites
	The principal contractor or client normally provides welfare under CDM 2015. Check it is in place, and in use, before we start.



3.2	Facilities must be close to the work, open when we need them, clean, and free to use. Never assume a customer or shop will let the crew use their toilet: ask first.
3.3	The Team Leader decides on the day whether using a customer’s facilities is suitable. For example, during an outbreak, or if the customer is vulnerable, it may not be.
	What this means for you
You are booked for three days of hedge work on a rural lane with no houses nearby. The office should have arranged welfare in the RAMS. If it has not, ring the office before you start. Working all day with no toilet or handwashing is not acceptable.




	4
	Soil, water and animal hazards
Section 4 of 10  ·  About 4 minutes to read  ·  Everyone

	4.1	These are the main infections linked to our kind of work. They are not common, but they can be serious, and early symptoms can look like flu. That is why we ask you to carry the "tell your GP" card in Appendix A.



	Hazard
	Where you might meet it
	How we control it
	Watch for (NHS and UKHSA)

	Leptospirosis (including Weil’s disease)
	Spread in the urine of infected animals, most often rats. River and pond banks, ditches, wet ground, log piles, compost heaps and bin areas.
	Cover cuts. Wear gloves. Do not touch dead rats or other animals with bare hands. Wash hands before eating. Report signs of rats.
	Flu-like illness: fever, headache, aching muscles, red eyes, feeling sick. Tell your GP about your work.

	Tetanus
	Soil or manure getting into a wound, such as a puncture from a thorn, splinter or rusty wire.
	Clean and cover wounds. Wear gloves. Check with your GP whether your tetanus vaccinations are up to date.
	If you have a deep or dirty wound and are not sure you are fully vaccinated, contact your GP or NHS 111.

	Toxocariasis (dog, cat and fox poo)
	Parks, verges, playing fields, school grounds and gardens. Mowing and strimming can spread it.
	Pick up or avoid fouling before mowing or strimming. Gloves on. Wash hands before eating. Clean boots.
	Rare. Can affect the eyes or cause fever, cough or stomach pain.

	Psittacosis (bird droppings)
	Dried droppings and dust from pigeon and other bird roosts, in ivy, trees, gutters, lofts and under bridges.
	Do not dry-sweep or blow heavy droppings. Damp them down. Wear the RPE set in the risk assessment.
	Flu-like illness: fever, headache, aching muscles, cough.

	Blue-green algae
	Ponds, lakes and slow rivers, mainly in warm weather. Bankside and willow work.
	Avoid skin contact with scummy water. Wash off quickly. Keep dogs away: it can kill them.
	Skin rashes after contact. Illness if swallowed.



	What this means for you
You are clearing brambles along a stream bank for a parish council, and you see rat runs in the bank. Put waterproof plasters on any cuts, wear your gloves all day, and wash your hands before you eat. If you get a fever or flu-like illness in the next few weeks, show your GP the card in Appendix A.




	5
	Ticks and Lyme disease
Section 5 of 10  ·  About 2 minutes to read  ·  Everyone

	5.1	Ticks are tiny spider-like creatures that live in long grass, bracken, woodland and hedgerows. Some carry Lyme disease. Tree and grounds work puts us right where they live, especially from spring to autumn.



Stop the bites
1. Wear long trousers tucked into socks, and long sleeves. Light colours make ticks easier to spot.
1. Use an insect repellent that contains DEET, if you want to (NHS). We provide it: [yes / no].
1. Check yourself at breaks and at the end of the day, especially the backs of knees, groin, waist, armpits and hairline. Check again at home.
If you find a tick
	1
	Use fine-tipped tweezers or a tick removal tool (there is one in every vehicle first aid kit).

	2
	Grip the tick as close to the skin as possible.

	3
	Pull slowly upwards, taking care not to squeeze or crush the tick.

	4
	Wash the area with soap and water, and note the date on your card (Appendix A).



5.2	Contact your GP or NHS 111 if you have had a tick bite in the last 3 months and you get flu-like symptoms, or a round or oval rash (NHS). The rash usually appears within 1 to 4 weeks, but can take up to 3 months.
5.3	Tick-borne encephalitis virus has been found in a small number of places in the UK. UKHSA says the risk is very low. The same tick checks protect you.
	What this means for you
After a day felling on a bracken-covered estate, you find a tick on your ankle at teatime. Remove it with the tick tool, wash the spot, and write the date on your card. Keep an eye on it. If a rash or flu-like symptoms appear in the next few weeks, contact your GP and tell them about the bite.



	6
	Sharps, needles and dangerous litter
Section 6 of 10  ·  About 2 minutes to read  ·  Everyone

	6.1	Used needles, broken glass and other sharp litter can turn up in hedges, verges, car parks, parks and overgrown sites. A needle injury can carry a risk of infection.



1. Look before you reach. Check hedge bases, brambles and long grass before hand-clearing, strimming or mowing in public areas.
1. Never pick up a needle with your hands. Use the litter picker or tongs and put it in the rigid sharps container, point first. Never bend, break or recap it.
1. Gauntlets and cut-resistant gloves help, but no glove is needle-proof.
1. If there are a lot of needles, stop, keep people away, and ring the office. We will ask the council or landowner to arrange specialist removal.
If you are pricked or cut by a needle (HSE first aid)
	1
	Encourage the wound to bleed gently, ideally holding it under running water.

	2
	Wash it with running water and plenty of soap. Do not scrub it, and do not suck it.

	3
	Dry it and cover it with a waterproof plaster or dressing.

	4
	Get urgent medical advice the same day: go to A&E or call NHS 111. Do not wait until the end of the shift.

	5
	Tell your Team Leader and the office, and complete an accident report.



	7
	Plant and caterpillar hazards
Section 7 of 10  ·  About 2 minutes to read  ·  Everyone

	7.1	These are not infections, but they cause real harm to skin, eyes and breathing, and they are part of our work.



Oak processionary moth (OPM)
7.2	OPM caterpillars live on oak trees, mainly in late spring and summer. Their tiny hairs can cause skin rashes and itching, eye problems and breathing difficulties. The hairs can stay in old nests, on bark and on grass for a year or more (Forest Research). OPM is also a plant health pest: see our Biosecurity Policy (ARB-POL-13).
1. Do not touch OPM nests or caterpillars. Keep people back, and report it (ARB-POL-13).
1. Only people with specific training, controls and PPE may work near OPM. Forest Research advises an FFP2 or FFP3 mask, EN166 goggles, a disposable suit, gloves and boots for nest removal.
1. If you are exposed, remove and bag your outer clothing, and wash your skin. See a doctor as soon as possible for eye, throat or breathing problems, and tell them about the OPM contact.
Giant hogweed
7.3	Giant hogweed sap makes skin react badly to sunlight. Blisters and swelling usually appear within 24 hours, and are made worse by sun (nidirect).
1. Learn to recognise it: it is very tall, with large white umbrella-shaped flower heads. Check before strimming or clearing river banks and waste ground.
1. Do not strim, brushcut or flail it, because that sprays sap. Follow the method in the RAMS, with full skin cover and a face shield.
1. If sap gets on your skin: cover it straight away to keep the sun off, then wash with cold water. Get medical advice if blisters appear or sap gets in your eyes (nidirect).
	What this means for you
You are asked to clear a riverside path and spot tall plants with huge white flower heads. Stop before you strim. Ring the Team Leader, who will check whether it is giant hogweed and plan a safe method. Five minutes of checking can save weeks of painful blisters.



	8
	Coughs, colds, flu, COVID and stomach bugs
Section 8 of 10  ·  About 2 minutes to read  ·  Everyone

	8.1	Our crews share vans, cabs and welfare units, so one person’s bug can quickly spread to the whole team. We follow UKHSA’s current guidance, "Living safely with respiratory infections, including COVID-19".



	If you have…
	What to do

	Symptoms of a respiratory infection (such as flu or COVID) and a high temperature, or you do not feel well enough to work
	Try to stay at home and avoid contact with other people until you no longer have a high temperature and feel well enough (UKHSA). Ring your Team Leader before your shift.

	A positive COVID-19 test
	Try to stay at home and avoid contact with others for 5 days after the day of the test (UKHSA).

	Mild cold symptoms, but you feel well
	You can usually work. Cover coughs and sneezes, wash your hands often, open the van windows, and keep your own cup and water bottle.

	Diarrhoea or vomiting
	Stay off work until you have not been sick or had diarrhoea for at least 2 days (NHS).



8.2	UKHSA also advises getting any vaccines you are eligible for, letting fresh air in, and good hand and cough hygiene. [Owner decision: we offer / do not offer a free flu vaccination each autumn.]
8.3	Please do not come to work unwell to avoid letting the team down. Sickness absence is reported and paid as set out in the Sickness and Absence Policy (ARB-POL-26). Statutory Sick Pay is payable from the first day of sickness.
8.4	If you are pregnant, or have a condition that makes infections more serious for you, please tell your Manager in confidence. We can make adjustments, for example during an outbreak.

	9
	Outbreaks and pandemics: our plan
Section 9 of 10  ·  About 3 minutes to read  ·  Directors, Managers, Team Leaders

	9.1	An outbreak could be a stomach bug going round the yard, a bad flu season, or a new pandemic. This plan scales up and down. It links to our Business Continuity Policy and Plan (ARB-POL-14). If the government brings in new rules, they override this plan.



	Stage
	Trigger
	What we do

	1. Watch
	UKHSA or government warnings; several staff ill with the same thing.
	A Director follows GOV.UK and UKHSA updates. Check stocks of soap, sanitiser, gloves, masks and cleaning wipes. Remind everyone of Sections 2 and 8.

	2. Outbreak
	An illness spreading in the team, or a national outbreak.
	Fixed teams: the same people work together each day, rather than mixing crews. Staggered yard times, so teams do not meet (Appendix D). Extra cleaning of cabs, controls and shared tools. Windows open in vans. Office staff work from home where they can.

	3. Pandemic or government rules
	A pandemic is declared, or legal restrictions apply.
	Everything in Stage 2, plus: follow all government rules. Where resources allow, use more vehicles so fewer people share a cab. Contactless payment and e-signatures. Walk the job with customers at a distance, and use phone or photo quotes where possible. Plan cover for key roles (ARB-POL-14).

	4. Recovery
	Illness falling, or rules lifted.
	Step down in stages. Review what worked, update this plan and the continuity plan, and thank the team.



	Safety rules never get relaxed to cope with staff shortages
Even with fewer people, no climbing without a trained aerial rescuer on the ground, and no chainsaw or chipper work alone (Lone Working Policy, ARB-POL-22). If we cannot crew a job safely, it waits.



	What this means for you
During a bad flu outbreak, you are put in a fixed team with the same two colleagues for a month. Your team leaves the yard at 7:00, the next at 7:30. It feels awkward at first, but if one of you gets ill, only your team is affected and the rest of the business keeps working.




	10
	Reporting, health records and review
Section 10 of 10  ·  About 2 minutes to read  ·  Everyone, Managers, Directors

		1
	Tell your Team Leader about any bite, needlestick, contamination, rash or illness you think might be linked to work. Use the first aid kit and get medical help where needed.

	2
	Record it in the accident book or incident log, the same day.

	3
	The Manager checks RIDDOR. A disease must be reported to HSE when a doctor diagnoses it and there is reasonable evidence it was caused by exposure to a biological agent at work (RIDDOR 2013, regulation 9), for example leptospirosis or Lyme disease caught at work. Colds and flu are generally not reportable.

	4
	We review what happened, and update the risk assessment and COSHH assessment.






10.1	Health information you give us is special category data. We use it only to protect your health and safety at work, and to manage sickness absence, under UK GDPR Article 9 and the Data Protection Act 2018, Schedule 1 (employment and health conditions). It is kept confidential and separate from your personnel file, only people who need to know can see it, and it is kept for [the length of your employment plus 6 years] (ARB-POL-04). Occupational health referrals follow ARB-POL-23.
10.2	We train everyone on this policy at induction and at least every year, usually in a spring toolbox talk before tick and OPM season.
	Review this policy sooner if…
1. UKHSA, NHS or HSE guidance changes, or the government declares an outbreak, a pandemic or new rules;
1. someone becomes ill with an infection that may be linked to our work, or there is a needlestick injury;
1. we start new work with a higher risk, for example sewage-affected land, waterways, or large bird roosts;
1. OPM zones or other biosecurity rules change in the areas where we work; or
1. welfare arrangements fail on a job.



Who is responsible for what
	Who
	What they must do

	Directors
	Own this policy. Provide welfare, hand-wash kits, PPE and training. Lead the outbreak and pandemic plan with ARB-POL-14.

	Managers
	Include welfare and biological hazards in every RAMS and COSHH assessment. Agree facilities before jobs start. Check RIDDOR. Arrange occupational health advice.

	Team Leaders
	Check the van hand-wash kit daily. Decide whether customer facilities are suitable. Brief the crew on ticks, needles, OPM and hogweed on the day. Send unwell people home kindly.

	Everyone
	Follow the hygiene habits, check for ticks, report bites, needle injuries and illness, and stay home when too ill to work.

	Subcontractors
	Follow this policy on our jobs and bring their own welfare kit, unless we have agreed to share ours.



Evidence auditors may ask for
	Evidence to keep
	Where / how often
	✓

	Signed and dated copy of this policy
	Policy file – yearly
	☐

	COSHH and risk assessments covering biological hazards, OPM and giant hogweed
	H&S file – yearly
	☐

	RAMS showing welfare arrangements for each job
	Job files
	☐

	Daily van welfare and hygiene kit checks (Appendix B)
	Vehicle file – daily
	☐

	Toolbox talk records: hygiene, ticks, needles, OPM, hogweed
	Training records – yearly (spring)
	☐

	Incident records: bites, needlesticks, contamination, work-related illness, RIDDOR reports
	Accident book / incident log
	☐

	Outbreak plan and records of any outbreak actions (Appendix D)
	Continuity file
	☐




	A
	Appendix A: The "tell your GP" card
Everyone  ·  Cut out, fill in and keep in your wallet or phone case

	Carry this card at work. Show it to your GP, NHS 111 or the hospital if you become unwell, so they know about your work. You can also take a photo of it on your phone.
	OUTDOOR WORKER HEALTH CARD   –   please show this to your GP, NHS 111 or the hospital
I work in tree surgery, landscaping or grounds maintenance. My work can bring me into contact with:
●  leptospirosis (Weil’s disease) – rat and other animal urine in water, wet ground and soil
●  Lyme disease – tick bites in grass, bracken and woodland
●  tetanus – soil in cuts;  psittacosis – bird droppings;  oak processionary moth hairs
If I have flu-like symptoms (fever, chills, headache, aching muscles), a rash, or red eyes, please consider whether my work could be the cause.
	Name
	

	Employer and phone
	[COMPANY NAME]  [phone]

	Last tick bite (date)
	

	Last work near water or rats (date)
	


This card gives information only. It is not a diagnosis.






	OUTDOOR WORKER HEALTH CARD   –   please show this to your GP, NHS 111 or the hospital
I work in tree surgery, landscaping or grounds maintenance. My work can bring me into contact with:
●  leptospirosis (Weil’s disease) – rat and other animal urine in water, wet ground and soil
●  Lyme disease – tick bites in grass, bracken and woodland
●  tetanus – soil in cuts;  psittacosis – bird droppings;  oak processionary moth hairs
If I have flu-like symptoms (fever, chills, headache, aching muscles), a rash, or red eyes, please consider whether my work could be the cause.
	Name
	

	Employer and phone
	[COMPANY NAME]  [phone]

	Last tick bite (date)
	

	Last work near water or rats (date)
	


This card gives information only. It is not a diagnosis.



	When to get help (from NHS guidance)
	What to do

	A tick bite in the last 3 months, and flu-like symptoms or a round or oval rash
	Contact your GP or NHS 111 and show this card.

	Possible contact with rat urine, dirty water or wet ground, and fever, headache, aching muscles, red eyes or feeling sick
	Contact your GP and show this card.

	Yellow skin or eyes, not able to pee, chest pain or difficulty breathing
	Call NHS 111 urgently. In an emergency, call 999.

	A deep or dirty wound, and you are not sure your tetanus vaccinations are up to date
	Contact your GP or NHS 111.




	B
	Appendix B: Van welfare and hygiene kit check
Team Leader  ·  About 2 minutes at the start of each day

	Tick each item. Anything missing or used up is replaced before the crew leaves the yard.
	Vehicle reg
	
	Week starting
	

	Team Leader
	
	Crew
	



	✓
	Item
	Mon
	Tue
	Wed
	Thu
	Fri

	☐
	Hand-wash station with [warm] water, filled
	
	
	
	
	

	☐
	Liquid soap and paper towels
	
	
	
	
	

	☐
	Hand sanitiser (backup)
	
	
	
	
	

	☐
	Drinking water
	
	
	
	
	

	☐
	Waterproof plasters and first aid kit, including a large wound dressing
	
	
	
	
	

	☐
	Eye wash
	
	
	
	
	

	☐
	Tick removal tool and insect repellent
	
	
	
	
	

	☐
	Litter picker or tongs, and a rigid sharps container
	
	
	
	
	

	☐
	Spare disposable gloves
	
	
	
	
	

	☐
	Bags for dirty PPE and clothing, and a waste bag
	
	
	
	
	

	☐
	Cleaning wipes for the cab and controls
	
	
	
	
	

	☐
	Welfare arrangements for today’s jobs known (customer, local business or welfare unit)
	
	
	
	
	








	C
	Appendix C: Found it? Do this
Everyone  ·  Keep a copy in each vehicle

	A quick guide for the most common finds on site. If in doubt, stop and ring your Team Leader.
	You find…
	Do this

	A tick on your skin
	Remove it with the tick tool, close to the skin, pulling slowly upwards. Wash. Note the date on your card.

	A needle or syringe
	Do not touch it with your hands. Use tongs and the sharps container. Lots of needles: stop and ring the office.

	A needle injury
	Let it bleed gently under running water, wash with soap, do not scrub or suck, cover it, and get medical advice the same day.

	Rats, rat runs or a dead animal
	Gloves on. Do not touch dead animals with bare hands. Tell the Team Leader. Cover cuts and wash hands before eating.

	Heavy bird droppings
	Do not dry-sweep or blow them. Damp down and use the RPE in the risk assessment.

	Scummy blue-green water
	Avoid contact. Wash off quickly. Keep dogs away. Report large blooms to the Environment Agency: 0800 80 70 60 (England, 24 hours; correct at 26/09/2026).

	OPM nests or caterpillars on oak
	Do not touch. Keep people back. Report it (ARB-POL-13).

	Giant hogweed
	Do not strim it. Ring the Team Leader. Sap on skin: cover it from the sun and wash with cold water.

	Dog fouling where you are mowing
	Remove it or work around it before you mow or strim. Gloves on, and wash hands before eating.








	D
	Appendix D: Outbreak plan: fixed teams and yard times
Manager  ·  Complete when Stage 2 or 3 starts (Section 9)

	Fill this in when an outbreak starts. Keep teams the same each day. Stagger arrival and departure so teams do not meet. Tell everyone, and update it if people are off sick.
	Outbreak / illness
	
	Stage (2 or 3)
	

	Start date
	
	Plan owner
	



	Team
	Team Leader and members
	Vehicle(s)
	Arrive at yard
	Leave yard
	Back at yard (call ahead)

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	







	Also in place
	✓

	Extra cleaning of cabs, controls and shared tools
	☐

	Van windows open when sharing; more vehicles used where possible
	☐

	Contactless payment and e-signatures; distance kept when walking jobs with customers
	☐

	Office staff working from home where possible
	☐

	Cover planned for key roles (ARB-POL-14); aerial rescue and "never alone" rules unchanged
	☐



	Policy statement
We are committed to protecting everyone who works for us, and the people we work for, from infection and skin hazards at work. We provide proper welfare and hygiene facilities, follow current UKHSA, NHS and HSE guidance, and plan ahead so we can keep working safely through an outbreak.
Signed on behalf of [COMPANY NAME]. This policy is reviewed at least every 12 months.
	
	Director / Managing Director

	Name
	

	Signature
	

	Date
	






Related documents
	Reference
	Document

	ARB-POL-01
	Health and Safety Policy

	ARB-POL-13
	Biosecurity Policy

	ARB-POL-14
	Business Continuity Policy and Plan

	ARB-POL-22
	Lone Working Policy

	ARB-POL-23 / 26
	Occupational Health and Health Surveillance Policy; Sickness and Absence Policy

	ARB-POL-04 / 10
	Data Protection Policy; Mental Health, Wellbeing & Fatigue Policy

	ARB-ENV-01
	Environmental Aspects and Impacts Register

	[ref]
	COSHH assessments, Generic Risk Assessments, RAMS
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