[Insert Company Logo Here]	Wildlife and Ecology Policy  |  [Company policy]
[COMPANY NAME]  –  POLICY
WILDLIFE AND ECOLOGY POLICY
How we protect wildlife, habitats and local ecology in our work, what to check before we cut, and what to do if we find protected wildlife.
	Reference
	Version
	Date issued
	Review date

	ARB-POL-34
	2.0
	[DD/MM/YYYY]
	[DD/MM/YYYY]



	At a glance

	What it covers
	Nesting birds, bats, badgers and other protected species, invasive plants, hedgerows, protected sites, wildlife checks, stopping work, ecologist advice and Biodiversity Net Gain.

	Who it applies to
	Everyone who works for us or on our behalf, including subcontractors and agency workers.

	The key rule
	Check before you cut. If you find a nest, bat, sett or other protected wildlife, stop, protect it and tell your Team Leader.

	Who to contact
	[Manager name and phone]. Our ecologist: [name and phone]

	Time to read
	About 25 minutes. The one-page summary takes 2 minutes.

	Where it is kept
	[Shared drive / office / van folder]. Reviewed every 12 months.



	Guidance for the business owner – remove before issue
In force now (checked 30/09/2026, England unless stated)
1. Wildlife and Countryside Act 1981, s1: offence to intentionally kill, injure or take a wild bird, take, damage or destroy its nest while in use or being built, or take or destroy its eggs. s1(5): offence to intentionally or recklessly disturb a Schedule 1 bird while nesting, or its dependent young. GOV.UK: unlimited fine and up to 6 months in prison for each offence. There is no legal nesting season; "March to August inclusive" is the main season used in this policy and in ARB-POL-29.
1. Conservation of Habitats and Species Regulations 2017, reg 43: offences to deliberately capture, injure, kill or disturb a European protected species, and to damage or destroy a breeding site or resting place (no intent needed for this one). GOV.UK lists "cutting down or removing branches from a mature tree" as an activity that can harm bats. Licences come from Natural England.
1. Protection of Badgers Act 1992, s3: offences to damage, destroy or obstruct access to a sett, or disturb a badger occupying it. A sett is a structure or place showing signs of current use (s14). GOV.UK: licence needed where work cannot avoid interfering with a sett.
1. Invasive plants: WCA 1981 s14 and Schedule 9 Part II. Knotweed may be controlled waste (GOV.UK).
1. Hedgerows: Management of Hedgerows (England) Regulations 2024, in force 23/05/2024: no cutting 1 March to 31 August on or next to agricultural land; hedge-laying and coppicing allowed 1 March to 30 April; exemptions include road safety and private garden boundaries; 2 m buffer; RPA enforces (GOV.UK, updated 31/03/2026). Hedgerows Regulations 1997 for removal.
1. BNG: TCPA 1990 Schedule 7A (inserted by the Environment Act 2021). 10% gain, 30 years. Major sites from 12/02/2024, small sites from 02/04/2024. Since 06/08/2026, sites of 0.2 ha or less are exempt and the self-build exemption has closed for new applications (GOV.UK, updated 06/08/2026 and 14/07/2026). Para 6: habitat degraded without permission on or after 30/01/2020 is valued as it was before.
1. Other: CROW Act 2000 (SSSIs, reckless disturbance); NERC Act 2006 s40 (public authority biodiversity duty, strengthened by the Environment Act 2021; relevant for council and public sector clients); NPPF – a new version was published on 17/08/2026, replacing the December 2024 version.
1. Standards: BS 42020:2013 (Biodiversity – code of practice for planning and development) and BS 8683:2021 (process for designing and implementing BNG). BS 42020 is still the 2013 edition (BSI).
Coming changes to watch
1. 2 November 2026 – BNG for Nationally Significant Infrastructure Projects (GOV.UK). Update: if you work on major infrastructure schemes, ask the principal contractor for their BNG requirements.
1. Planning and Infrastructure Act 2025, Part 3 – environmental delivery plans and a Nature Restoration Levy, with regulations made in 2026. These may change how developers deal with some protected species and sites. Update: on development sites, ask the client’s ecologist whether a plan applies. Do not assume it removes your own duties under wildlife law.
1. NPPF 2026. Update: refer to "the current NPPF" in tenders and method statements, not an old edition.
1. Hedgerow enforcement. The RPA uses an advice-led approach and now takes breach reports online. Update: check RPA guidance before each cutting season.
Errors fixed from the original: it named another company in its text; this is now [COMPANY NAME] and "we". It listed reptiles in general as European protected species: only sand lizard and smooth snake are; common reptiles are protected under WCA 1981. Badgers are protected by their own Act, not the Habitats Regulations. "BS 42020:2022" is BS 42020:2013. "Biodiversity Net Gain Regulations 2024 (DEFRA)" is not one instrument: BNG is in TCPA 1990 Schedule 7A with several 2024 regulations. "NPPF, 2023 revision" is out of date. It did not mention badgers’ setts, invasive plants, hedgerow cutting rules, SSSIs, the stop steps, or when to call an ecologist.
Sources: legislation.gov.uk (WCA 1981 s1; SI 2017/1012 reg 43; TCPA 1990 Sch 7A para 6); GOV.UK wild birds, bats and badgers protection pages; GOV.UK "Understanding biodiversity net gain" and "BNG: exempt developments"; GOV.UK "Hedgerow management rules: cutting and trimming"; GOV.UK NPPF; Natural England contact page; BSI; Bat Conservation Trust.
Who it applies to. Wildlife law applies to every person and business, of any size. BNG is a duty on developers, not on tree contractors, but our work can affect it. Wales, Scotland and Northern Ireland have different licensing bodies and some different rules: adapt this policy before using it there.
Tailor it. Add your ecologist’s details (Appendix C). Delete species rows that never apply in your area, such as red squirrel. Decide your retention period for wildlife records (6 years is suggested, in line with ARB-SITE-006). Fill in everything in [red], and delete this box before issue.
Arborella provides this template as documentation support. It is not legal or ecological advice, and it does not replace a suitably qualified and, where needed, licensed ecologist.



	If your business is larger (optional – delete if it does not apply)
Consider certifying to ISO 14001 (environmental management), and include wildlife in your environmental objectives and management review.
Retain an ecologist on a framework or call-off agreement, so crews can get advice the same day.
On construction projects, expect an ecological clerk of works, a Construction Environmental Management Plan and toolbox talks from the principal contractor. Build these into your RAMS.
Public sector clients have a biodiversity duty (NERC Act 2006 s40). Show them your wildlife records and enhancements in tenders and contract reports.



	This policy on one page
1. Check before you cut, all year round. Use the Wildlife Check (ARB-SITE-006) on every job.
1. Nesting birds: avoid March to August where you can. Never damage an active nest, in any month.
1. Bats: roosts are protected even when empty. Found a roost feature? Complete ARB-SITE-008 before cutting it.
1. Badgers, dormice, newts, otters and other protected species: keep away, stop and ask.
1. Invasive plants: do not strim, flail or chip them. Clean your kit before you leave.
1. Found wildlife? STOP, PROTECT, TELL, RECORD, GET ADVICE. Nobody is criticised for stopping.



	1
	Why we have this policy
Section 1 of 10  ·  About 2 minutes to read  ·  Everyone

	1.1	Trees, hedges and scrub are homes for wildlife. Our work as tree surgeons and vegetation managers touches natural habitats and protected species every day. It is our responsibility to make sure our work does not harm or disturb wildlife, habitats or local ecology.



1.2	Wildlife law applies all year round, on every site: in gardens, parks, farms, woods, roadsides and building sites. Breaking it is a criminal offence. For many offences the penalty is an unlimited fine and up to 6 months in prison, for each offence (GOV.UK, checked 30/09/2026).
1.3	We plan, manage and carry out all work in a way that avoids or reduces ecological disturbance. Where we are not sure, we stop and get expert advice.
	What this means for you
You are reducing a sycamore in a back garden in May. As you climb, you see a blackbird sitting on a nest in the crown. You stop cutting near it and tell your Team Leader. The nest is left alone with a buffer, the rest of the work is re-planned or rebooked, and it is recorded on the Wildlife Check (ARB-SITE-006). That is this policy working.



	2
	Who it applies to and what we commit to
Section 2 of 10  ·  About 2 minutes to read  ·  Everyone

	2.1	This policy applies to directors, managers, Team Leaders, employees, apprentices, agency workers, subcontractors and anyone else working for us or on our behalf. It covers all our activities: tree surgery, felling, hedge cutting, stump grinding, site clearance, grounds maintenance, surveys and quoting.



2.2	Subcontractors must follow this policy on our jobs, or show us arrangements that are at least as good (Subcontractor Selection and Monitoring Policy, ARB-POL-19).
Our commitments
2.3	We are committed to:
1. complying with all relevant UK wildlife and environmental law;
1. preventing harm to wildlife and the natural environment;
1. encouraging a working culture of constructive conservation and ecological awareness;
1. seeking expert ecological advice where necessary; and
1. supporting the government’s aims for Biodiversity Net Gain and Local Nature Recovery Strategies under the Environment Act 2021.
Our objectives
1. Make sure we comply with all relevant wildlife and ecology law.
1. Anticipate and prepare for changes in environmental law and guidance.
1. Promote a culture that supports biodiversity and ecological care.
1. Identify, safeguard and enhance habitats and wildlife wherever practicable.
1. Build biodiversity into day-to-day job planning.

	3
	The law in plain English
Section 3 of 10  ·  About 3 minutes to read  ·  Everyone

	3.1	You do not need to know the law in detail. You do need to know what is protected and what that means on site. These are the main rules for England (checked 30/09/2026). Wales and Scotland have similar but not identical rules.



	What is protected
	The law
	What it means on site

	All wild birds, their nests and eggs
	Wildlife and Countryside Act 1981, section 1
	Never damage or destroy a nest while it is in use or being built or take or destroy eggs. Some rare birds (Schedule 1, for example barn owl and red kite) must not be disturbed near the nest at all.

	All bats and their roosts
	Conservation of Habitats and Species Regulations 2017, regulation 43; Wildlife and Countryside Act 1981
	Never harm or disturb a bat. Never damage or destroy a roost. A roost is protected even when no bats are in it.

	Other European protected species: hazel dormouse, great crested newt, otter, sand lizard, smooth snake
	Habitats Regulations 2017, regulation 43
	Same rules as bats. Work that would affect them needs a Natural England licence.

	Badgers and their setts
	Protection of Badgers Act 1992, section 3
	Never damage, destroy or block a sett that shows signs of current use, or disturb a badger in it.

	Other protected animals: water vole, red squirrel, common reptiles
	Wildlife and Countryside Act 1981, Schedule 5 and section 9
	Do not kill or injure them. Water vole burrows and red squirrel dreys are protected too.

	Invasive plants (Schedule 9)
	Wildlife and Countryside Act 1981, section 14
	Never plant them or cause them to grow in the wild, for example by spreading knotweed fragments or balsam seed.

	Farmland hedgerows
	Management of Hedgerows (England) Regulations 2024; Hedgerows Regulations 1997
	No cutting or trimming on or next to farmland from 1 March to 31 August, with limited exemptions. Removing a countryside hedgerow needs the council to be told first.

	Protected sites (SSSIs)
	Wildlife and Countryside Act 1981, Part II; Countryside and Rights of Way Act 2000
	Some work needs Natural England’s written consent before it starts.



3.2	Other laws in this area are the Natural Environment and Rural Communities (NERC) Act 2006, which gives public bodies a duty to conserve and enhance biodiversity, and the Environment Act 2021, which brought in Biodiversity Net Gain and Local Nature Recovery Strategies (Section 9).
	4
	Nesting birds and bats
Section 4 of 10  ·  About 4 minutes to read  ·  Everyone, especially climbers and estimators

	Nesting birds



4.1	The main nesting season is March to August inclusive. Wherever possible, we schedule tree and hedge work that is likely to affect nesting birds outside this period.
4.2	There is no legal "season". The law protects any active nest, in any month. Woodpigeons, collared doves and blackbirds can nest early or late, and some birds nest in winter. So we check before we cut, all year round.
1. Before work in the main season, and whenever birds are seen, check every tree, hedge and shrub to be cut, from the ground, with binoculars (ARB-SITE-006).
1. If you find an active nest, or birds are carrying food or nest material: do not cut it, or anything close enough to disturb it. Leave a buffer, mark it, and tell your Team Leader.
1. A nest can only be removed once the young have fledged and it is no longer in use.
1. If you see a Schedule 1 bird nesting nearby (for example barn owl, red kite or kingfisher), stop and ask the Manager. Even disturbing it can be an offence.
Bats
4.3	All bats and their roosts are protected, whether bats are there or not. Bats use trees all year: cracks, splits, woodpecker holes, rot cavities, loose bark and thick ivy can all be roosts.
1. Before felling, dismantling or pruning mature trees or any tree with potential roost features, the Team Leader completes the Wildlife Check (ARB-SITE-006) and, where features are found, a Pre-Work Bat Roost Feature Check (ARB-SITE-008) for each tree.
1. Do not cut through, fill, block or remove a potential roost feature until the check is done and the Manager has decided, with ecologist advice where needed.
1. A climbing or endoscope inspection of a feature is ecologist work, or work done under an ecologist’s supervision or licence.
1. If you see a bat, droppings, staining or hear squeaking: stop, keep away, and tell the Team Leader (Section 8).
	What this means for you
You are section-felling a large dead ash in October. The ground check finds a woodpecker hole in the main stem. The Team Leader records it on ARB-SITE-008, leaves that section, and rings the Manager. An ecologist inspects it next day and advises soft-felling the section and lowering it gently. The crew follows their method, and the record goes in the job file.
An ash dieback job in July has lots of ivy. The Team Leader checks for nests in the ivy before anyone cuts. A wren’s nest is found. That tree is left, the others go ahead, and the crew returns for it in September.



	5
	Badgers and other protected species
Section 5 of 10  ·  About 3 minutes to read  ·  Everyone

	Badgers



5.1	Badger setts are often in woodland banks, hedgerows and under tree roots. A sett is protected if it shows signs of current use, such as fresh spoil, bedding, paths, latrines or footprints.
1. Keep heavy machinery, stump grinders and vehicles away from sett entrances. Do not fell trees onto them or stack timber or brash over them.
1. Do not block entrances. Hand tools and light work nearby may be fine if they are unlikely to disturb the badgers, but if in doubt, stop and ask.
1. If the work cannot avoid affecting a sett, a Natural England licence is needed. That is ecologist work.
Other protected species
	Species
	Where you might find them
	What to do

	Hazel dormouse
	Hazel coppice, dense hedgerows, woodland edges, bramble
	Stop if you find a woven nest of grass or honeysuckle bark, or hazelnuts with smooth round holes. Get an ecologist.

	Great crested newt
	Ponds, and grass, log piles and scrub nearby
	Take care with ground works, stump grinding and moving log piles near ponds. Stop and ask if newts are found.

	Otter and water vole
	Rivers, streams, ditches and their banks
	Stop work near holts, burrows or bankside holes. Get an ecologist before bankside clearance.

	Common reptiles (adder, grass snake, slow worm, common lizard)
	Sunny banks, rough grass, compost and brash piles, railway and road verges
	Move brash and log piles by hand and slowly. Let reptiles move away. Do not handle adders.

	Red squirrel (where present)
	Conifer woods in the north of England, Scotland, parts of Wales and some islands
	Check for dreys. Breeding dreys can hold young from February to September.

	Hedgehog
	Hedge bottoms, brash, compost heaps, long grass
	Not fully protected, but check by hand before strimming, mowing long grass or burning or chipping piles.



5.2	If works risk disturbing any protected species, we will consult Natural England (or Natural Resources Wales or NatureScot) through an ecologist, and get any licence needed before the work goes ahead.
	What this means for you
You are stump grinding on the edge of a paddock. You notice a large hole with fresh soil and bedding outside it, under the next tree. It looks like a badger sett. Stop the grinder, keep the machine well away, and ring the Team Leader. The job may need to be re-planned, and an ecologist may need to look at it.



	6
	Invasive plants, hedgerows and protected sites
Section 6 of 10  ·  About 3 minutes to read  ·  Everyone, especially grounds maintenance teams

	Invasive plants



6.1	Some plants spread fast and harm native wildlife. It is an offence to plant them or cause them to grow in the wild. The ones we most often meet are Japanese knotweed, giant hogweed, Himalayan balsam, Rhododendron ponticum and Himalayan cotoneaster.
1. Do not strim, flail, mow or chip them. Tiny pieces of knotweed can grow into new plants, and balsam seed spreads on boots, tyres and kit.
1. Giant hogweed sap can cause severe burns on skin in sunlight. Do not touch it. Tell the Team Leader.
1. Mark the area, keep out of it, and tell the Manager. Treatment and disposal are specialist work.
1. Knotweed waste may be controlled waste. It must only go to a site permitted to take it, with the right waste paperwork.
1. Clean boots, tyres, tracks and tools before you leave the site (Site Biosecurity Plan, ARB-SITE-007, and Biosecurity Policy, ARB-POL-13).
Hedgerows
1. On or next to farmland, hedgerows must not be cut or trimmed from 1 March to 31 August. Hedge-laying and coppicing are allowed until 30 April, and there are other limited exemptions, for example for road safety. The Rural Payments Agency enforces these rules.
1. Removing all or part of a countryside hedgerow usually needs a hedgerow removal notice to the council first (Tree Protection Policy, ARB-POL-29).
1. Garden hedges are not covered by these rules, but nesting bird law still applies to them.
Protected sites
6.2	Check the job location on the government’s MAGIC map before work. If the site is in or next to a Site of Special Scientific Interest (SSSI), a nature reserve or ancient woodland, the owner may need Natural England’s written consent first. Ask for a copy before you start. Tree Preservation Orders, conservation areas and felling licences are covered in ARB-POL-29.
	What this means for you
A farmer rings in April asking for a field hedge to be trimmed back "because it looks messy". That is inside the closed period for farmland hedges, and it is nesting season. The office explains the rules and books it for September. If it is blocking a road sightline, the exemption may apply, but the crew still checks for nests first.



	7
	Before we cut: wildlife checks
Section 7 of 10  ·  About 3 minutes to read  ·  Estimators, Team Leaders, Managers

	7.1	Before work starts, we complete a pre-works ecological check wherever there is a risk of disturbing protected species or habitats. It identifies ecological sensitivities and sets out how we will avoid or reduce harm.



	1
	At the quote or survey: note wildlife features, season, nearby ponds or watercourses, hedgerows and designated sites. Check the MAGIC map. Ask the client about any ecology reports, planning conditions or licences.

	2
	When planning the job: decide if the work can be timed to avoid the nesting season or other sensitive times. Add wildlife controls to the Site Specific Risk Assessment (ARB-SITE-004) and Method Statement (ARB-SITE-005).

	3
	On the day, before any cutting: the Team Leader completes the Wildlife and Protected Species Check (ARB-SITE-006) and briefs the crew.

	4
	If roost features are found: complete a Pre-Work Bat Roost Feature Check (ARB-SITE-008) for each tree affected.

	5
	If there is a risk of harm we cannot avoid: do not start. The Manager gets advice from a licensed ecologist (Section 8).



7.2	Work methods are then planned to reduce the ecological risk to as low as reasonably practicable. For example: timing the work, leaving a buffer, soft-felling a section with a feature, hand-searching brash piles, or retaining deadwood and habitat piles on site where the client agrees.
7.3	Our Environmental Aspects and Impacts Register (ARB-ENV-01) records wildlife and habitat disturbance as a significant environmental aspect, with these controls.
	Tip
On development sites, always ask for the ecology report and the planning conditions. They often set dates, buffer zones or an ecologist watching brief. Follow them to the letter and keep a copy in the job file.




	8
	If you find wildlife: stop, protect, get advice
Section 8 of 10  ·  About 3 minutes to read  ·  Everyone

	8.1	If any protected species or ecological constraint is found before, during or after work, stop the affected work and follow these steps. Anyone can stop the job for wildlife. You will never be criticised for it (Worksafe Policy, ARB-POL-35).
	1
	STOP all work that could affect it. Make the site safe. Do not move the animal, nest or roost.

	2
	PROTECT it. Keep people, machinery and noise away. Mark a buffer with tape or cones.

	3
	TELL your Team Leader straight away. The Team Leader tells the Manager.

	4
	RECORD it on the Wildlife Check (ARB-SITE-006) or the Wildlife Sighting and Stop Record (Appendix B). Take photos from a distance if it is safe.

	5
	GET ADVICE. The Manager contacts a qualified ecologist straight away where needed (see the table below). Work that could affect it only restarts when competent advice confirms the lawful way forward.






When to get a licensed ecologist
	Situation
	What we do

	A bat, bat droppings or signs of a roost are found, or a potential roost feature must be cut or removed
	Stop. Get a licensed bat ecologist. A Natural England licence may be needed.

	Work could affect a dormouse, great crested newt, otter, water vole or other protected species
	Stop. Get an ecologist. A licence may be needed.

	Work within reach of an active badger sett, or that could block or damage it
	Stop. Get an ecologist. A Natural England licence may be needed.

	A Schedule 1 bird is nesting near the work
	Stop. Get an ecologist or specialist ornithologist.

	The site is an SSSI or other designated site, or ancient woodland
	Check consent has been given. Ask an ecologist if the method could affect the site.

	Development sites with ecology planning conditions, or site clearance for building
	Follow the client’s ecologist and conditions. Do not start without them.

	Invasive plants need treating or removing
	Use a specialist contractor. Plan the waste route.

	Anyone is not sure
	Stop and ask the Manager. It is always better to ask.



8.2	Find ecologists through the CIEEM directory. Useful numbers are in Appendix C. If you suspect someone else of a wildlife crime, report it to the police on 101.
	Emergency work on dangerous trees
If a tree is an immediate danger to people or property, do the least work needed to make it safe. Wildlife law still applies. Record why the work could not wait, and tell the Manager, ecologist and Natural England as soon as you can. Do not rely on an "emergency" to avoid the law.



	9
	Biodiversity Net Gain and constructive conservation
Section 9 of 10  ·  About 3 minutes to read  ·  Managers, estimators, Team Leaders

	Biodiversity Net Gain (BNG) – what you need to know



9.1	Most new developments in England that need planning permission must deliver a 10% biodiversity net gain. This means the site must end up with more or better quality habitat than before. The gain must be kept for at least 30 years (Town and Country Planning Act 1990, Schedule 7A, added by the Environment Act 2021; GOV.UK, checked 30/09/2026).
1. BNG has applied to major developments since 12 February 2024 and to small sites since 2 April 2024. Since 6 August 2026, sites of 0.2 hectares or less are exempt.
1. The developer’s ecologist measures the habitat before work starts. This is the baseline.
1. If habitat is cleared or damaged without planning permission on or after 30 January 2020, the council can use the habitat’s value from before the damage (Schedule 7A, paragraph 6). Early site clearance can leave the client worse off.
	Our rule on development sites
We do not clear trees, hedges or scrub on a site that is going through planning, or about to, until the client confirms in writing that the baseline survey is done and the clearance is allowed. We record this on-the-job sheet.



	What this means for you
A builder asks you to "clear the plot before the planning officer comes round". That could damage protected wildlife, and it could harm the builder’s BNG baseline. The office asks for the ecology report and confirmation from the builder’s ecologist before the job is booked.



Constructive conservation
9.2	We actively promote ecological awareness across our whole team. We will:
1. give regular training and toolbox talks on wildlife and ecological good practice (Section 10);
1. encourage our teams to identify, record and protect habitats on site;
1. talk to clients about conservation opportunities and biodiversity improvements, for example retaining standing deadwood where safe, leaving habitat piles, bird and bat boxes, and planting native species; and
1. record wildlife we see, and good things we do, so we can share them with clients.
9.3	We seek advice from qualified ecologists or other environmental specialists whenever specific ecological issues are identified. This may include protected species surveys, habitat assessments, or site-specific mitigation plans.
	10
	Training, monitoring and review
Section 10 of 10  ·  About 2 minutes to read  ·  Managers, Directors

	10.1	This policy is shared with everyone who works for us or on our behalf at induction and in a toolbox talk at least [once a year], ideally before the nesting season starts. It is available to clients on request.



10.2	Training covers: nesting birds and the nesting season, bat roost features, badger setts, other protected species, invasive plants, hedgerow rules, how to use ARB-SITE-006 and ARB-SITE-008, and the stop and report steps. Team Leaders and climbers should also do bat awareness training for arborists, for example the Bat Conservation Trust’s "Bats and Arboriculture" course.
10.3	We check this policy works by:
1. checking completed Wildlife Checks and Bat Roost Feature Checks during site audits;
1. reviewing every wildlife stop, sighting and ecologist visit (Appendix B);
1. reviewing ARB-ENV-01 every year; and
1. asking crews what works and what does not.
10.4	The Managing Director is responsible for reviewing this policy at least every year.
	Review this policy sooner if…
1. wildlife law, the protected species lists, the hedgerow rules or BNG rules change (see "Coming changes to watch" in the guidance box);
1. there is a wildlife incident, a near miss, a complaint or enforcement action;
1. we start new types of work, for example development site clearance, riverbank or woodland work; or
1. ecological good practice changes, for example new Bat Conservation Trust guidelines.



Who is responsible for what
	Who
	What they must do

	Directors
	Own this policy. Make sure there is time, money and ecologist support to follow it. Review it every year. The Managing Director is responsible for the review.

	Managers
	Plan work to avoid sensitive seasons. Get ecologist advice and licences when needed. Decide when stopped work can restart. Keep wildlife records and ARB-ENV-01 up to date.

	Estimators
	Spot wildlife features, hedgerows and designated sites at the quote. Ask for ecology reports and planning conditions. Advise clients on timing.

	Team Leaders
	Complete ARB-SITE-006 (and ARB-SITE-008 where needed) before cutting. Brief the crew. Stop work and report when wildlife is found.

	Everyone
	Look out for wildlife. Stop and tell your Team Leader if you find it. Follow the biosecurity and invasive plant rules.

	Subcontractors
	Follow this policy on our jobs. Complete or take part in the wildlife checks. Stop and report wildlife found.


Evidence auditors may ask for
	Evidence to keep
	Where / how often
	✓

	Signed and dated copy of this policy
	Policy file – yearly
	☐

	Completed Wildlife Checks (ARB-SITE-006) and Bat Roost Feature Checks (ARB-SITE-008)
	Job files – kept [6 years]
	☐

	Wildlife sighting and stop records, and ecologist advice (Appendix B)
	Environmental file
	☐

	Any Natural England licences, SSSI consents or ecology planning conditions followed
	Job files
	☐

	Toolbox talk and training records, including bat awareness training
	Training records – yearly
	☐

	Environmental Aspects and Impacts Register (ARB-ENV-01), reviewed
	Environmental file – yearly
	☐

	Waste transfer notes for invasive plant waste
	Waste file
	☐




	A
	Appendix A: Seasonal planning guide
Estimators, office, Team Leaders  ·  Use when booking work

	Use this when booking and planning work. It shows the times of year when extra care, or a different date, is needed. It does not replace the checks on the day. Wildlife can be present in any month.



	Topic
	J
	F
	M
	A
	M
	J
	J
	A
	S
	O
	N
	D

	Nesting birds – main season
	
	
	●
	●
	●
	●
	●
	●
	
	
	
	

	Farmland hedge cutting – not allowed
	
	
	●
	●
	●
	●
	●
	●
	
	
	
	

	Hedge-laying and coppicing on farmland – allowed
	●
	●
	●
	●
	
	
	
	
	●
	●
	●
	●

	Red squirrel breeding dreys (where present)
	
	●
	●
	●
	●
	●
	●
	●
	●
	
	
	

	Bats and roosts – protected
	●
	●
	●
	●
	●
	●
	●
	●
	●
	●
	●
	●

	Badger setts – protected
	●
	●
	●
	●
	●
	●
	●
	●
	●
	●
	●
	●



Months run January (J) to December (D). ● = applies in that month. Sources: see the guidance box. Ask your ecologist about the best times for work that could affect bats, dormice, newts or reptiles on a particular site.
	B
	Appendix B: Wildlife sighting and stop record
Team Leader, then Manager  ·  About 5 minutes per entry

	Use this when wildlife is found, work is stopped, or an ecologist is asked for advice. Keep it in the environmental file. Record good news too, for example habitat you left in place.
	Date
	Site and tree or hedge
	What was found
	Action taken
	Advice from (name, time)
	Restart agreed by
	Initials

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	







	C
	Appendix C: Wildlife contacts card
Print for the office and every van folder

		Who
	Contact

	Our ecologist
	[Name, company, phone, email]

	Our bat ecologist (if different)
	[Name, phone, licence number]

	Manager
	[Name and phone]

	Natural England (England – licences, SSSIs)
	0300 060 3900 · enquiries@naturalengland.org.uk · 10am to 4pm, Monday to Friday

	National Bat Helpline (Bat Conservation Trust)
	0345 1300 228

	Natural Resources Wales
	0300 065 3000

	NatureScot (if you work in Scotland)
	[Contact details]

	Rural Payments Agency (hedgerow rules)
	03000 200 301

	Police – wildlife crime
	101, or 999 if a crime is happening now

	Find an ecologist
	CIEEM directory: cieem.net



Numbers correct at 30/09/2026. Check them at each review.



	Policy statement
We are committed to protecting wildlife, habitats and local ecology in everything we do. We check before we cut, we stop when we find protected wildlife, we take expert advice when we need it, and we look for ways to leave every site better for nature.
Signed on behalf of [COMPANY NAME]. This policy is reviewed at least every 12 months.
	
	Director / Managing Director

	Name
	

	Signature
	

	Date
	






Related documents
	Reference
	Document

	ARB-SITE-006
	Wildlife and Protected Species Check

	ARB-SITE-008
	Pre-Work Bat Roost Feature Check

	ARB-SITE-007 / ARB-POL-13
	Site Biosecurity Plan; Biosecurity Policy

	ARB-POL-29 / ARB-ENV-01
	Tree Protection Policy; Environmental Aspects and Impacts Register

	ARB-SITE-004 / 005
	Site Specific Risk Assessment and Crew Briefing; Method Statement (RAMS)

	ARB-POL-35 / 19
	Worksafe (Stop Work Authority) Policy; Subcontractor Selection and Monitoring Policy

	[ref]
	Environmental and Sustainability Policy
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