[Insert Company Logo Here]	MEWP Rescue Plan  |  [COMPANY NAME]
[COMPANY NAME]  –  SITE FORM
MEWP RESCUE PLAN
How we will bring the platform and the people in it safely to the ground on this job if the operator is taken ill, injured, trapped, or the controls fail.
	At a glance

	What it is for
	Planning and briefing MEWP recovery and rescue before the platform goes up.
	Who fills it in
	Team Leader, with the MEWP operator and the ground rescue person.

	When
	On site, before first use each day. Update it if anything changes.
	Time needed
	About 10 minutes, plus a short lowering practice.

	You will need
	The MEWP manual, hire pack and LOLER report, and the SSRA (ARB-SITE-004).
	Where it goes
	Job pack with the SSRA. Keep [at least 3 years].

	Reference
	ARB-SITE-010  ·  Version 2.0
	Issued / review
	[DD/MM/YYYY]  /  [DD/MM/YYYY]

	Job reference
	[Job ref]
	Use the same job ref on every form in this job pack.



Where this fits in the job pack
	Survey & Quote
	›
	Job Sheet
	›
	SSRA + Method Statement
+ RESCUE PLAN
	›
	Wildlife check
	›
	Work
	›
	Job completion


Completed with the SSRA and Method Statement for every job using a MEWP. Anyone leaving the platform to climb? Also complete ARB-SITE-009.

	Nobody goes up until the ground rescue person is ready
At least 2 people on site. One person on the ground has been shown the ground and emergency lowering controls on this machine, knows where the keys are, and stays within reach of the controls while the platform is up. Never climb out of the platform, or use a ladder to leave it.



	1
	Fill in Sections 1 to 3 at the machine, before the platform goes up. Name the ground rescue person.

	2
	The operator shows the ground rescue person the ground controls and emergency lowering. They practise lowering the empty platform (Section 3).

	3
	Brief the crew on Sections 4 to 6, then everyone signs Section 7.

	4
	Different machine, operator, ground person or position? Update the plan and brief again.




  1     Job and site
              Section 1 of 7  ·  About 2 minutes  ·  Team Leader
	Site / project
	
	Date
	

	Client / principal contractor
	
	Plan review date
	if the job runs more than one day

	Site address and postcode
	

	Work from the platform
	e.g. crown reduce 2 limes over the footway; operator cuts from the basket



  2     Emergency details
              Section 2 of 7  ·  About 2 minutes  ·  Team Leader
	Nearest A&E (name)
	Check it has a full A&E, not a minor injuries unit
	A&E postcode and drive time
	

	Ambulance meeting point
	e.g. front gate, Mill Lane – someone waits there
	what3words or grid ref (meeting point)
	///

	Ambulance access
	e.g. road to the house; 4x4 only past the barn
	Possible helicopter landing area
	e.g. paddock east of the house, clear of wires

	Phone signal at the tree
	☐ Good    ☐ Poor    ☐ None
	No-signal plan (ARB-POL-22)
	e.g. radio to van; drive to lay-by on A523



	Call
	Number
	Call
	Number

	Emergency services
	999 or 112
	Team Leader (on site)
	

	Manager / on-call
	
	Office
	

	Client or principal contractor
	
	Power line damaged or touched
	105 (network operator), and 999




  3     MEWP, rescue team and set-up
              Section 3 of 7  ·  About 6 minutes  ·  Team Leader, operator and ground rescue person
		MEWP make and model
	
	Owned or hired
	☐ Owned   ☐ Hired

	Type
	☐ Vehicle-mounted   ☐ Trailer   ☐ Tracked   ☐ Self-propelled
	Max. height and platform SWL
	e.g. 17 m, 200 kg / 2 people

	Wind limit (plate or manual)
	Write the figure from the plate: ____ m/s
	LOLER thorough exam date
	every 6 months for lifting people

	Hire company 24-hour number
	
	Pre-use check done (initials)
	

	Where are the ground controls?
	e.g. turret, nearside
	Where is the emergency lowering?
	e.g. hand pump under the turret cover; APU switch

	Keys kept
	e.g. in the ignition – spare with the Team Leader
	Harness anchor in the platform
	Short restraint lanyard, maker’s anchor only




	Role
	Name
	Certificate checked (e.g. IPAF PAL 1b / 3b, EFAW+F)
	Expiry

	MEWP operator
	
	
	

	Second person in the platform (if any)
	
	
	

	Ground rescue person
	
	Shown the controls today by:
	

	Second MEWP operator (only if a platform-to-platform rescue is planned)
	
	
	

	First aider
	
	e.g. EFAW+F
	



Tick each one before the platform goes up.
	☐ Ground rescue person shown the ground controls
	☐ Ground rescue person shown the emergency lowering

	☐ Empty platform lowered once by the ground rescue person
	☐ Keys and emergency tools (e.g. pump handle) with the machine

	☐ Ground controls and emergency lowering easy to reach
	☐ Harness and short restraint lanyard on the maker’s anchor

	☐ Outriggers down on firm ground, spreader plates used
	☐ Overhead lines checked (ARB-POL-01 10.2)

	☐ Exclusion zone set so nobody walks under the platform
	☐ First aid kit with bleed control at the machine




  4     Recovery and rescue – in this order
              Section 4 of 7  ·  Read at the briefing  ·  Everyone
Work down the steps. Move to the next one only if the one before will not work. Call 999 at any step if someone is hurt or unwell.
	1
	PLATFORM CONTROLS. If the operator is fine but the main controls fail, they use the platform auxiliary or emergency controls to lower, following the manual.

	2
	GROUND CONTROLS. Operator unwell, injured or the platform controls fail: the ground rescue person selects the ground controls and brings the platform down, watching for branches, wires and people.

	3
	EMERGENCY LOWERING. Ground controls fail: the ground rescue person uses the emergency lowering system (e.g. hand pump, APU or lowering valve), exactly as the manual says.

	4
	CALL FOR HELP. Nothing will lower it: ring the hire company or service engineer, then the Manager. Keep the people in the platform calm, clipped on and inside the platform.

	5
	PLATFORM-TO-PLATFORM RESCUE with a second MEWP only if it was planned, the operators are competent, and a Manager approves. Otherwise, the emergency services carry out the rescue.



	If this happens
	Do this

	Operator unwell or not responding
	Call 999: “unconscious person in a raised platform”. Bring the platform down (steps 2 and 3). Give first aid on the ground.

	Operator thrown out and hanging in the harness
	Call 999. Bring the platform down as fast as it is safe to do, watching that the casualty is not caught or crushed. Then casualty care (Section 6).

	Platform trapped against a branch or structure
	Do not move a control unless you are sure it moves the platform away from the trapped person. Not sure? Call 999 and the hire company.

	Chainsaw cut in the platform
	Stop the saw. Call 999. The second person (if any) applies pressure. Bring the platform down. Full bleed care on the ground.

	Machine overturning or ground giving way
	Stop all movement. Get everyone clear of where it could fall. Call 999 and the hire company. Do not try to right it.



	Power lines: never attempt a rescue if the casualty may be in contact with live apparatus
Do not climb, touch the casualty, the tree, the ropes, the machine or anything touching them. Keep everyone well away. Call 999 and the network operator on 105. Lines can switch back on automatically, so wait until the network operator confirms it is safe. If a MEWP touches a line, the people in the platform stay in it. Everyone on the ground moves at least 10 m away from the machine.



  5     Our rescue method for this job
              Section 5 of 7  ·  About 2 minutes  ·  Team Leader and operator
	How the ground rescue person will lower this machine
	e.g. switch key to ground, hold enable, lower boom then fly jib; if dead, hand pump under turret cover (manual page 42)

	Anything that could stop a lowering
	e.g. branches over the basket, parked cars, soft verge, overhead phone line

	Second MEWP available?
	☐ No – emergency services will rescue   ☐ Yes – make, model and operator:



  6     Casualty care
              Section 6 of 7  ·  Read at the briefing  ·  Ground rescue person and first aider
	Casualty care and suspension intolerance (harness hang)
1. Get them down fast. Hanging still in a harness can make someone faint within minutes, and it can become life-threatening. Rescue is the priority.
1. While they wait (if conscious): keep talking to them. Get them to keep moving their legs, push their feet against the tree or platform, or stand in a foot loop.
1. On the ground, treat them like any other casualty. Lay them flat and check airway and breathing. Do not keep them sitting up or in a “W” position: that old advice is no longer recommended.
1. Not breathing normally: call 999, start CPR and send for the nearest defibrillator (AED).
1. Breathing but not responding: keep the airway open. Use the recovery position, unless they may have been injured in a fall or by a blow – then do not move them.
1. Life-threatening bleeding: firm direct pressure; then a haemostatic (or standard) dressing with firm pressure; then, for a limb, a tourniquet 5–7 cm above the wound (not over a joint). Write down the time it went on.
1. Anyone who was suspended, fainted or was unconscious, even briefly, goes to hospital to be checked. Keep them warm, stay with them, and note the times for the paramedics.



  7     Briefing and sign-on
              Section 7 of 7  ·  About 3 minutes  ·  Team Leader briefs, everyone signs
	By signing, I confirm this plan has been briefed to me before the platform went up. I know the order of rescue, where the ground controls and emergency lowering are, the meeting point, and my role. Anyone can stop the work if the rescue arrangements are not ready.
	Name and role
	Signature
	Name and role
	Signature

	
	
	
	

	
	
	
	

	
	
	
	





	
	Name
	Signature
	Date and time

	Team Leader (plan checked)
	
	
	



	
  +     MEWP rescue practice record
              About 5 minutes after each drill  ·  Ground rescue person and assessor
Record every lowering drill. Practise on each machine type you use, at different times of day, and after any change of machine, crew or site. Set your frequency here: [e.g. first day on each hired machine, and every 3 months]. Copy each entry to the training matrix [ref].
	Date
	MEWP make and model
	Scenario practised
	Ground rescue person
	Controls used
	Time to lower
	Went well / to improve
	Assessed by (sign)

	12/03/2026
	Truck-mount 17 m
	Operator slumped in basket at full height
	A. Jones
	Ground, then hand pump
	4 min
	Pump handle not in cab – now kept on the machine
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	





	Guidance for the business owner – remove before issue
Why this form matters. The Work at Height Regulations 2005, regulation 4, require work at height to be planned, including emergencies and rescue. The Management of Health and Safety at Work Regulations 1999, regulation 8, require emergency procedures. A MEWP lifts people, so LOLER 1998 applies: a thorough examination at least every 6 months (ARB-POL-01 7.4), and the lifting operation must be planned by a competent person. HSE says at least 2 people must be present for all aerial work in tree work (checked 27/09/2026).
Guidance to follow (checked 27/09/2026).
1. IPAF “The Principles of MEWP Recovery and Rescue” (August 2025). Section 4 follows its order: platform controls; ground or emergency controls; emergency lowering systems; platform-to-platform rescue with a secondary MEWP; emergency services as the last resort. It says the ground rescue person should be familiarised with the MEWP and the rescue procedure, that drills should be set by a competent person’s risk assessment and held at irregular times, and that occupants must never try to climb down or out of the MEWP. If a MEWP touches a live line: stay in the platform, call the emergency services, and keep ground staff at least 10 m away until the power is confirmed off.
1. Arboricultural Association Safety Guide 5 “Use of Mobile Elevating Work Platforms in Tree Work” (December 2020): a rescue plan for operators trapped at height and for tree climbers working from a MEWP, competent operators and any dedicated rescue equipment immediately available, and operators trained in rescue and familiar with the site-specific plan. It replaced AFAG 403.
1. Energy Networks Association “Look Out, Look Up!”: stay in the cab if possible; if you must get out, jump clear; move at least 10 m away; call 999 and 105; lines can re-energise at any time.
1. Casualty care: HSE RR708 (2009) and Resuscitation Council UK First Aid Guidelines (October 2025), as in ARB-SITE-009.
Errors fixed in your original. (1) It allowed “a secured and footed ladder” to help the operator get out of a part-lowered basket. IPAF’s 2025 guidance says occupants must never climb down or out of the MEWP, so we have removed it. (2) It named IPAF 3a / 3b. IPAF 3a covers scissor lifts; tree work usually needs 1b (static boom: vehicle-mounted, trailer and outrigger machines) or 3b (mobile boom). Check the category on each operator’s PAL card matches the machine. (3) It told the crew to keep the casualty seated after rescue; that is out of date (see ARB-SITE-009).
Your decisions. Set your drill frequency (IPAF sets no fixed interval). Decide whether you ever plan a platform-to-platform rescue: if not, delete that row and rely on the emergency services. Check the wind limit and emergency lowering method in each machine’s manual; the example figures are prompts only.
Changes from your original. Kept: site details, purpose, competence, the three control systems, all six scenarios, contacts, hospital and briefing. Added: control locations, ground rescue person, set-up checks, practice lowering, IPAF rescue order, extra scenarios, power line rule, casualty care and drill record.
Arborella provides this template as documentation support. It does not give technical advice and does not replace the MEWP manufacturer’s instructions, the hire company’s information or your competent person’s judgement. The rescue method must be confirmed by your competent person.



Related documents
	Reference
	Document

	ARB-POL-01
	Health and Safety Policy (sections 7, 10 and 12)

	ARB-SITE-004 / 005
	Site Specific Risk Assessment and Crew Briefing; Method Statement (RAMS)

	ARB-SITE-009
	Climbing and Aerial Rescue Plan

	ARB-PRO-02
	Emergency Procedures and Contacts

	ARB-EQ-000
	Equipment Register and Defect Log (MEWP LOLER reports)

	ARB-EQ-014 / 015
	Personal First Aid and Trauma Kit Checklist; Vehicle and Yard First Aid Kit Inspection



Document control
	Item
	Detail

	Document
	MEWP Rescue Plan (ARB-SITE-010)

	Owner
	Company Director

	Approved by
	[Name, role]

	Status
	Controlled template – Live once approved

	Review
	At least every 12 months, and sooner if the law, guidance or the way you work changes



	Ver.
	Date
	Author
	Summary of changes

	1.0
	[DATE]
	[INITIALS]
	First Edition Created
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